
 
 
 
 
 
 

Application and Complaint Process for the Protection of Personal Data 

 
 

Start of Process  
 

Related Person Request       
   

 
 
 
 

Application 
          Information 

 
 
 
 
 

Application Method 

 
 

Notification or  
Sealed Envelope 

    

 

 
Data Controller        

 
 
 
 

Resolution 
on Request 

 
 
 

Request 
Acceptance 

 
 
 
 

Reply 
Information 

 

 
Written Reply 

 
 

 Realization of the 
relevant person's 
request based on 
his/her rights under 
Article 11 of PDPL. 
Turkish must be 
used as the 
Request Language. 

 
 

Information required in the 
application; 

1. Name Surname 
2. If he/she is a citizen of the 

Republic of Türkiye, if not, 
his/her nationality and 
passport number or ID 
number, if any. 

3. Residential or workplace address 
for notification  

4. Electronic mail address, 
telephone or fax address for 
notification. 

5. Request subject 
6. Information and documents 

related to the subject 

 
 

Application Methods; 
1. Filling in the "Application 

Form" to the address of the 
Company Head Office* in 
person and delivering it to the 
information office by hand 
with a closed envelope and a 
note "Information Request in 
accordance with the Law on 
the Protection of Personal 
Data" on the envelope. 

2. Sending via notary to the 
Company Head Office* address 
with the note "Information 
Request in accordance with the 
Law on the Protection of 
Personal Data" on the 
notification envelope 
 
 

3.  

 
    E-mail registered 

to the Electronic 
Signature KEP System 

 
 
 

Notification via 
notary public 
 

 
 

Receipt of the application by the 
Data Controller; 

1. Your applications submitted to 
our company will be responded 
to you in writing or 
electronically within 30 days at 
the latest in accordance with 
Article 13 of the Law on the 
Protection of Personal Data. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Written reply with 
justification. 

 
 
 

Electronic 
Reply with 

justification 
. 

 
         Notification through 

 a Notary Public with         
justification

 
 

Information required for the 
reply; 

1. Information on the 
Data Controller or 
his/her representative 

2. Information of the applicant 
3. Residential or workplace address for 

notification 
4. Request Subject. 
5. Information on the subject and 
6. documents. 

 
 
 
 
 
 

                        Related Person 

 
Electronic 
Reply 

 
 
 

Notification via 
notary public 

 
 
 
 
 
 
 
 

 
      Resolution  
Regarding Reply 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Request 
Acceptance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          End of Process

 
 
 
 

 
Board Resolution 
is Fulfilled within 

30 Days. 

 

Data Controller 

 
Written Notification 

 
 

Recognizing the Existence 
of a Violation 

< 

 
 

 
Review Resolution    
 on the Complaint 

 
 
 

PDPL Board 

 

                            Application with Petition         

 
 

Application 
Information 

 

 
Complaint Resolution    
to the Board 

 
 

Related Person 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 End of Process 

 
 
 
 
 
 
 
 
 
 

Related Person  
Request 

 

Electronic 
Notificati
on 

 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Rejection 

 

 
Application to the Board with 
Petition; 

 
Submitting a written petition to 
the board in accordance with 
the provisions of the Law No. 
3071 on the Exercise of the 
Right to Petition. 

 
 

Information required in the 
application; 

 
1. Name Surname 
2. If he/she is a citizen of the 

Republic of Türkiye, his/her 
passport number with 
his/her nationality or ID 
number, if any. 

3. Residential or workplace 
address for notification. 

4. Wet Signature. 
5. The subject of the request 

that does not contain Article 
6 of the Law No. 3071 on 
the Exercise of the Right to 
Petition. 

6. Information and documents 
related to the subject 

 
 

Complaint Resolution; 
 

1. Rejection of the Application. 
2. Inadequate response received. 
3. Complaint to the Personal Data 

Board within 30 days from the 
receipt of the reply and 60 days 
from the date of application. 

 
Requirements of 
the Request are 
Fulfilled. 
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With the "Secure Electronic Signature" defined in the Electronic Signature 
Law No. 5070, the applicant personally to the company's Registered Electronic Mail 
 "KEP-Email" address with the note "Information Request in accordance with the Law 
 on the Protection of Personal Data" in the subject section 


